


%

#E



/ 0% #/&0# 0 . 1/#$& 0/1# 1 0/1$&
#HH#2 1#&2 #it 2 02. HH2&. 2 &2.&
2 #$2 2& #$2 02. 21 2 2.
&# : A # #Hit #& : #Hit
#l 1. 11# #1.0 &/# & /&#0 /. &/ #I#




5 "1 5

75 ,

1 4

3553

')



4

S >4

")5 > &$$

"> &BHS$

5

/[ + ,7 &4
-7 44
44 " H#SH 4 5
4 =
'+ , < 0
4 4 >4 7'+ &$#$
< /$$$? ! !
1 1 I |, 2
! !
) 1'5/)
2

4 ’n



/ 1) C! /4 4 4 | A+8B 4
)y /D" )"+ [V "E 2
A: &$%$.B
<6) ">+ |l - 5 4 )/+ 44 2C 5,
)) " 6 C5 65 C+ / 5 &$$$ )
4 2
A> &$%.B
o), -4 &
5 | 4 D IF /-
5 4 , | 47 4 F 44"4 , "

A> &$#$B

+8 4

/5 5

(] ! C n

2C
2



*(5)

44 2

@ & 4 )5 >
&$$ "> &$HS +
, 5 "7
! I 4

2

C
4 4 1
<)
44 #0 /$$$ ) 2






70

-~
& Lo _ -
g -3 23
S -
o — V = -
i - - N
~~ -
—

Lo
<t 74 = <
I.4W./& 44 A

~ g ~ &
° - ° o LO
Capex

o o o o o o

S o o S o )

o ) < 1) 1Y = o
0TO0C
600¢
800¢
100¢
900¢
S00¢
00¢
€00¢

o o o o o o o

o ry) <5 15 Y |

SJusWisaAUu| JO 'ON



&0

&$

#0

#$

L T N 44 | " "
44 0$9 , ) .4 &$$ "&$$2 ) ;
+ 44 " 4" 1 "5 LY,
) 5 &$$0 " &$$.2 #$# 4 4 "4 noon
+ 44 "4, 1) 2
g
O+ 44
.-
=
m '4
O>4
[}
&$$ &$$ &$P( &$$ &$$ &$P: &$$. &PHS



ll2

)

) 4 """
5 44
# , 2
" i
/ ' "5

10



Quality

&$$

#$$

" A 44 2
12
| >4
A ® 4 . X -
——-
+ + 44 —_ "
- 4
—.—
—f—t 44
- !4
#$$ &3$$

Cost H, r/, C (" A&$#$B



%

12



/(

$ % & $
$
@ | <0 [>4 , !
- 7 ") "1I'15 >4 7'+ &$#$
>4 7 4 4 "+ 7 ! < /$$$
r 1/) , "] "5 4 1 |
>4 )
14 7 4 5, ), |
7 " 4 4" ) 5)

13



! 5 ">4
2D5 /5 !
&$# [ - 4>4 7
&$#$2 4 [ -
4 " >4 7 < [$$$2

14



15



16



17



)

)

)

)

)/ 551

, 4

*%

) 4 5
, 1$$
5 "7
2

2

18



) ) %

19



160

140 +

120 +

Enrolment (%)
N B D o] 8
o o o o o

o
i

Australia

Singapore
Japan
Philippines
China
Malaysia

Source: World Bank World Development Indicators

India

() ) %

I 15 ]
II) lll
! n
).
">4 2
"4
., + 44 5
/15 1 "$
2

1y - o

20



)

*%

21



14 7
#$5/$%$ 4 4

1

5
&
3/$8$ 4
9, "7 |/
4
4"5

&9 ,

22



Companies

800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000

0

©
£
=
o

Japan
India
Australia
Singapore
Malaysia

mmm Companies in Business Services

—&— Specialisation in Business Services

Philippines

1600

+ 1400

1200

1000

+ 800

+ 600

400

200

ajdoad 000‘00T Jod saiuedwo)

o, " 4
5 $/$$S 4
4 ") /| 5 "

7 0&
4 4 #33/$$$4 4 2
.C 4
4 ) 14
5 ) #/ $3$

4 4 4555554 4 2
>4 , ™1 ")5
5 5 03/33$ 4
| o# 4 4
#$3/$$$ 4 4 2

23



'+B2

")

>4 7

7

A &9 |,

l)

2

r4

5,000

4,500 -

4,000 -
3,500 -
3,000 -
2,500 -
2,000 -
1,500 -
1,000 -

Iejjoq sereIS
panun (suolig) / Aousuny

500 -

o

eisAeje\

sauiddijiyd

alodebuis

elpul

eljensny

BUIyD

ueder

24



-7 4
) 4
>4 2 @

4

’! ||2

" 4

14

-

~ =~

5 "7

25



26



4 "1 5 "7, "/ 4 "4

1 ! 44 4 " 19

5 2 [ 14 7 , v
5"7&")/, ') " 5F "2



/

2 >4
)

5 "7)

cH

14 4

2- 7
2

v

4

28



1 4

1& [>47

5

4

(I

>4

/5

29



@ !

5",/
17" 41

44 ,

30



1 4
2> 4
1&

31



0)

>4
>4

5

15 $2

32



33



34



35



4 5
&1
D e 4
| #$# 4

C >4

14 75
@ $I$$S 4
| ) 4

| 4

5

36



@ 7

37



